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Connectivity Issues Flowchart

Reconnecting (30 seconds)
System begins saving
changes offline/in browser

Offline changes made within the
last 5 minutes are saved online

[ Did system reconnect? ]— Yes =—

No

4 )

Connection Lost
Current screen is
disabled and an overlay
displays; click Retry to

attempt to reconnect /

!

Attempting to Reconnect

Loading bar displays, and
system makes 3 attempts
to reconnect

v

[ Did system reconnect? }— Yes —

Unable to Connect

System cannot reconnect
and alerts you if you have
unsaved changes

Ifyou attempt to navigate away from the
current screen while the system is
attempting to reconnect, a confirmation
message displays to confirm that you
want to navigate away from the screen

and that you have unsaved changes. Click

CONFIRM to confirm this navigation.
Your changes may not be saved.

Reconnected
Connection has been
successfully restored

© 2020 Software Answers, LLC

v19.5.2




