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SpS Classic v20.0.0 – Jul 2020

V20.0.0 RELEASE NOTES
SpecialServices Classic v20.0.0 provides several new features to improve your experience. This 
overview explains the recent changes.

This document contains the following items:

• Enhancements
• Resolved Issue

Related documentation is available on ProgressBook WebHelp. For more information about an 
enhancement, see the product guide referenced in parentheses.
http://webhelp.progressbook.com/SpecialServices/specialservices.htm

Enhancements

Navigation
• When users with New or Edit security privileges click  to expand the navigation menu, 

they can now click Collaboration Portal to open the Frontline Collaboration Portal in a 
new tab. (SpecialServices Classic User Guide, SpecialServices Classic System Manager 
Guide)

System Configuration
• The new Enable Collaboration Portal checkbox lets administrators enable or disable 

the Collaboration Portal menu item. (SpecialServices Classic System Manager Guide)

View Completed Tasks
• The loading time for PDFs of completed tasks has been improved.

Special Education Import (SpS)
• (E14940) When you import files with records that contain matching Disability Condition 

and Section 504 Plan values that already exist on the corresponding student FD record 
and have a later IEP or ETR date than the Effective Date on the FD record, you no 
longer receive the error message “Error! Record has same disability condition and 
section 504 plan but different effective date as an existing record.” The matching record in 
the import file is not imported.

http://webhelp.progressbook.com/SpSClassic/UserGuide/index.htm
http://webhelp.progressbook.com/SpecialServices/SystemManagerGuide/index.htm#t=sps_admin_guide%2Fgetting_started%2FAbout_This_Guide.htm
http://webhelp.progressbook.com/SpecialServices/specialservices.htm
http://webhelp.progressbook.com/SpSClassic/SystemManagerGuide/index.htm
http://webhelp.progressbook.com/SpSClassic/SystemManagerGuide/index.htm
http://webhelp.progressbook.com/SpSClassic/SystemManagerGuide/index.htm
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SpS Classic v20.0.0 – Jul 2020

Resolved Issue

Security
• (D15474) Previously, when an ITC disabled the TLS 1.0 or 1.1 security protocol on their 

server(s), an error occurred in the following circumstances:
• When you attempted to access SpecialServices Classic before you logged in to 

ProgressBook
• When you attempted to generate a PDF for printing
• When you attempted to complete a task
Now, when the TLS 1.0 or 1.1 security protocol is disabled, SpecialServices Classic 
functions as expected in these circumstances.
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SpS Classic v20.1.0 – Aug 2020

V20.1.0 RELEASE NOTES
In this ProgressBook Suite release, the application does not contain any end-user enhancements 
or resolved issues; only an updated version number is observable.
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SpS Classic v20.2.0 – Oct 2020

V20.2.0 RELEASE NOTES
In this ProgressBook Suite release, the application does not contain any end-user enhancements 
or resolved issues; only an updated version number is observable.
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SpS Classic v20.3.0 – Jan 2021

V20.3.0 RELEASE NOTES
SpecialServices Classic v20.3.0 resolves an issue to improve your experience. This overview 
explains the recent change.

Related documentation is available on ProgressBook WebHelp. 
http://webhelp.progressbook.com/SpSClassic/spsclassic.htm

Resolved Issue

GradeBook Class Dashboard

• Previously, when you clicked  beside a student’s name in the class roster to access 
the student’s special education forms, a blank screen sometimes displayed instead of the 
Task Queue screen or the Completed Tasks screen (depending on your security 
privileges) in SpecialServices Classic. Now, in this circumstance, the Task Queue screen 
or the Completed Tasks screen displays successfully.

http://webhelp.progressbook.com/SpSClassic/spsclassic.htm
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SpS Classic v20.5.0 – Jun 2021

V20.5.0 RELEASE NOTES
SpecialServices Classic v20.5.0 provides a new feature to improve your experience. This 
overview explains the recent changes.

Related documentation is available on ProgressBook WebHelp. For more information about an 
enhancement, see the product guide referenced in parentheses.
http://webhelp.progressbook.com/SpecialServices/specialservices.htm

Enhancements

System Configuration
• You can now select the Enable Data Extracts checkbox so that nightly extracts for the 

following data are created for import into Frontline Service and Plan Management: 
Transportation, Service Lines, Plan, Goals, Medicaid Parental Consent, and Objectives.

Note: This setting should be enabled only if your district plans to transition to 
Frontline Service and Plan Management.

(SpecialServices Classic System Manager Guide)

http://webhelp.progressbook.com/SpecialServices/specialservices.htm
https://webhelp.progressbook.com/SpSClassic/SystemManagerGuide/index.htm
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