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V20.0.0 RELEASE NOTES
ParentAccess v20.0.0 provides several new features to improve your experience. This overview 
explains the recent changes.

This document contains the following items:

• Enhancement
• Resolved Issues

Related documentation is available on ProgressBook WebHelp. For more information about an 
enhancement, see the product guide referenced in parentheses.
http://webhelp.progressbook.com

Enhancement

User Interface
• The student ID in the header is now obscured with asterisks throughout ParentAccess, 

and students must click Show to view the student ID. (ProgressBook User Guide)

Resolved Issues

Sign In
• (D15464) Previously, on this screen, some items did not follow accessibility requirements. 

The following user interface changes have been made to comply with the Americans with 
Disabilities Act (ADA):
• The color of the Sign In button has been updated to provide greater contrast.
• The Students Sign in with Google button can now be accessed using keyboard 

shortcuts.
• The Sign Up button is now visible when the browser is zoomed to 200%.
• Alternative text is now available for more items on the screen, such as the district 

greeting image.

http://webhelp.progressbook.com/Progressbook/index.htm
http://webhelp.progressbook.com
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V20.2.0 RELEASE NOTES
In this ProgressBook Suite release, the application does not contain any end-user enhancements 
or resolved issues; only an updated version number is observable.
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V20.3.0 RELEASE NOTES
In this ProgressBook Suite release, the application does not contain any end-user enhancements 
or resolved issues; only an updated version number is observable.
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V20.4.0 RELEASE NOTES
ParentAccess v20.4.0 provides several new features and resolves an issue to improve your 
experience. This overview explains the recent changes.

This document contains the following items:

• Enhancements
• Resolved Issue

Related documentation is available on ProgressBook WebHelp. For more information about an 
enhancement, see the product guide referenced in parentheses.
http://webhelp.progressbook.com

Enhancements

Grade Details
• To comply with the Americans with Disabilities Act (ADA), you can now use keyboard 

controls to select an option from the Class drop-down list.

Planner
• When attempting to view assigned homework and upcoming work, to comply with the 

Americans with Disabilities Act (ADA), you can now use keyboard controls to access the 
expand and collapse control.

User Interface
• To comply with the Americans with Disabilities Act (ADA), screen readers can now 

identify when there are expandable and collapsible sections across the application.
• To comply with the Americans with Disabilities Act (ADA), when you have your keyboard 

focused on the address bar of any screen, you can now press TAB to select Skip to 
content and go directly to the main content of the screen.

Resolved Issue

Activities
• Previously, math formulas that were part of VirtualClassroom activities did not display 

correctly. Now, in this circumstance, the math formulas display correctly.

http://webhelp.progressbook.com
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V20.4.1 RELEASE NOTES
ParentAccess v20.4.1 provides a new feature and resolves an issue to improve your experience. 
This overview explains the recent changes.

• Enhancement
• Resolved Issue

Related documentation is available on ProgressBook WebHelp. For more information about an 
enhancement, see the product guide referenced in parentheses.
http://webhelp.progressbook.com

Enhancement

Frontline ProgressBook Parent and Student
• Parent/guardians and students can now download the Frontline ProgressBook Parent & 

Student mobile app from the Apple App Store or Google Play for Android. The process for 
logging in or registering is identical to the ParentAccess web app. (GradeBook 
Attendance Guide, GradeBook Principal Guide, GradeBook Teacher Guide, GradeBook 
Systems Manager Guide, ParentAccess Administration Guide, ProgressBook User 
Guide, VirtualClassroom Teacher Guide)

Note: Your district must enable ParentAccess and install ProgressBook Suite 
v20.4.1 in order for Frontline ProgressBook Parent and Student to function as 
expected.

Resolved Issue

Report Cards
• With the release of ProgressBook Suite v20.4.0, the Report Cards drop-down list 

displayed only Not Available, although users were able to view report cards still by 
clicking View Paper Report Card or View Paper History. Now, users can access report 
cards using the Report Cards drop-down list as expected.

http://webhelp.progressbook.com/GradeBook/TeacherGuide/index.htm
http://webhelp.progressbook.com/GradeBook/SystemManagerGuide/index.htm
http://webhelp.progressbook.com/GradeBook/SystemManagerGuide/index.htm
http://webhelp.progressbook.com/GradeBook/ParentAccessAdminGuide/index.htm
http://webhelp.progressbook.com/Progressbook/index.htm
http://webhelp.progressbook.com/Progressbook/index.htm
http://webhelp.progressbook.com/GradeBook/PrincipalGuide/index.htm
http://webhelp.progressbook.com/GradeBook/AttendanceGuide/index.htm
http://webhelp.progressbook.com/GradeBook/AttendanceGuide/index.htm
http://webhelp.progressbook.com/VirtualClassroom/TeacherGuide/index.htm
http://webhelp.progressbook.com
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V20.5.0 RELEASE NOTES
ParentAccess v20.5.0 resolve some issues to improve your experience. This overview explains 
the recent changes.

Related documentation is available on ProgressBook WebHelp. For more information about an 
enhancement, see the product guide referenced in parentheses.
http://webhelp.progressbook.com

Resolved Issues

Alerts
• (PBSIS-8513) Previously, when an assignment was shared with other classes in 

GradeBook and the teacher marked it as missing for a student, in ParentAccess, users 
received missing assignment alerts for each class with which the assignment was shared. 
Now, in this circumstance, users only receive missing assignment alerts for the class the 
student is taking.

Report Card
• (PBSIS-9555) With the release of ProgressBook Suite v20.4.0, when you tried to access 

the Report Card tab on a mobile device, an error occurred. Now, you can access the tab 
successfully.

http://webhelp.progressbook.com
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