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‘Hﬁ‘ ParentAccess PA v17.0.0 — Jun 2017

v17.0.0 RELEASE NOTES

ParentAccess v17.0.0 provides several new features and resolves some issues to improve your
experience. This overview explains the recent changes.

This document contains the following items:
e Enhancements
* Resolved Issues

Related documentation is available on the Customer Support Portal. For more information about
an enhancement, see the product guide referenced in parentheses.

http://support.progressbook.com/Products/ParentAccess/SitePages/Home.aspx.

Enhancements

Page Level Security

¢ (E12053) Administrators can now control whether the GradeBook, Parent, and Student
roles can view transportation information on the Schedule screen in ParentAccess.
(ProgressBook ParentAccess Administration Guide)

Student Profile

* (E11278) The student’'s homeroom has been removed from this screen to prevent parents
from prematurely viewing schedule information.

Schedule

* The student’s locker combination now displays only to the student and the student’s
primary contact. If a non-primary contact or GradeBook user attempt to view the
combination, a message displays indicating they cannot view the combination.
(ProgressBook User Guide)

Sign Up

* (E12133) On parent and student registration screens, the email address notes have been
clarified to reflect that email addresses may be used for teacher communication
purposes. (ProgressBook User Guide)

Sign In

¢ Apage curl animation has been added to the top right of the screen; marketing
information about ProgressBook or tips for using ParentAccess display when parents or
students hover their cursors over it.
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http://support.progressbook.com/Products/ParentAccess/SitePages/Home.aspx

Resolved Issues

ParentAccess Login Activity Audit

* (D11506) Previously, when you selected the No Account option for the report, students
who have ParentAccess accounts incorrectly displayed on the report. Now, when you run
the report with the No Account option selected, only students without ParentAccess
accounts display in the list.

Update Course

* (D12042) Because schedules are now read directly from Studentinformation, the
Exclude from Parent Access? check box on the Update Course window in GradeBook
was no longer hiding courses from ParentAccess. Now, the Exclude from Parent
Access? check box correctly hides courses again.

Update Email Address

e (D11309) Previously, when teachers who had more than one staff record tied to their
accounts updated their email addresses, the updated email address did not display in
ParentAccess for classes linked to the non-primary record. Now, the email address
updates for all staff records associated with the teacher, so it displays correctly in
ParentAccess.

Alerts

e (D10490) Previously, when a class associated with a standards-based report card used a
default setup, the Alerts screen did not display the correct mark types for low mark alerts.
Now, in these circumstances, the correct mark types display.
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‘fﬁ‘ ParentAccess PA v17.1.0 - Aug 2017

v17.1.0 RELEASE NOTES

ParentAccess v17.1.0 provides several new features and resolves some issues to improve your
experience. This overview explains the recent changes.

This document contains the following items:
e Enhancements
* Resolved Issues

Related documentation is available on the Customer Support Portal. For more information about
an enhancement, see the product guide referenced in parentheses.

http://support.progressbook.com/Products/ParentAccess/SitePages/Home.aspx.

Enhancements

Fees

e (E12223) Prior year fees are now included on this screen under headings that indicate to
which year they apply. (ProgressBook User Guide)

Page Level Security

* Administrators can now control whether the GradeBook, Parent, and Student roles can
view locker information on the Schedule screen in ParentAccess. (ParentAccess
Administration Guide)

Registration Key Maintenance
* Performance on the Search Results tab has been improved.

ParentAccess Login Activity Audit

e (E11832) ParentAccess user sessions are now refreshed once a day, so the activity of
parents and students who have selected the Remember me check box on the Sign In
screen is now included on the report more accurately.
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Resolved Issues

ParentAccess Account Maintenance

(D12210) Previously, when you exported all of the ParentAccess accounts to a CSV file,
for students with multiple middle names that had been separated by commas, each
middle name displayed in a separate column, creating alignment issues. Now, when
students have multiple middle names, the names are all contained in one Middle Name
column.

(D12017) Previously, though only one student account is allowed per student, you were
able to create more than one student registration key. Now, you can only create one
registration key per student.

Schedule

(D12376) Previously, schedules displayed in ParentAccess before the start of school
even with the Hide schedules until start of school option selected on the District
Setup screen (ParentAccess Administration > District Settings) if the School start
date did not have a date listed. Now, schedules do not display in ParentAccess in these
circumstances.

(D12397) Previously, schedules did not display in ParentAccess after integration with
Studentinformation when schedules were set up in Studentinformation but not in
GradeBook. Now, the Schedule screen does not honor the Exclude from
ParentAccess? check box on the Course window, so only Studentinformation
exclusions are reflected, allowing the schedule to display properly on the Schedule
screen in ParentAccess.
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[ﬂfﬂ ParentAccess PA v17.1.1 — Aug 2017

v17.1.1 RELEASE NOTES

In this ProgressBook Suite release, only internal issues have been resolved for this product. The
product does not contain any enhancements.
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[fﬂ‘ ParentAccess PA v17.1.2 - Sep 2017

v17.1.2 RELEASE NOTES

ParentAccess v17.1.2 resolves an issue to improve your experience. This overview explains the
recent change.

Related documentation is available on the Customer Support Portal.
http://support.progressbook.com/Products/ParentAccess/SitePages/Home.aspx.

Resolved Issue

View ParentAccess Website

* (D12482,12519) Previously, when you clicked View ParentAccess Website on the
Class Dashboard in GradeBook, the student drop-down list that displays on the preview
of the ParentAccess site was not in the same order as the teacher’s class roster. Now, the
order on the student drop-down list matches the teacher’s class roster.
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[f@ ParentAccess PA v17.1.3 - Sep 2017

v17.1.3 RELEASE NOTES

ParentAccess v17.1.3 resolves an issue to improve your experience. This overview explains the
recent change.

Related documentation is available on the Customer Support Portal.
http://support.progressbook.com/Products/ParentAccess/SitePages/Home.aspx.

Resolved Issue

Parent Access Export Registration Keys

» (D87456, 87509) Due to a recent change in Studentinformation, some student contacts
were missing addresses in the exported file. Now, the exported file contains addresses for
all contacts.
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[ﬂffﬁ ParentAccess PA v17.2.0 — Dec 2017

v17.2.0 RELEASE NOTES

In this ProgressBook Suite release, only internal issues have been resolved for this product. The
product does not contain any enhancements.
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[ﬂffﬁ ParentAccess PA v17.3.0 — Feb 2018

v17.3.0 RELEASE NOTES

In this ProgressBook Suite release, only the version number has been updated for this product.
The product does not contain any enhancements.
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‘Q_i}h ParentAccess PA v17.3.1 — Apr 2018

v17.3.1 RELEASE NOTES

In this ProgressBook Suite release, only internal issues have been resolved for this product. The
product does not contain any enhancements.
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